
 
 

February 17, 2016 

 

Re:   TD-15078:  Mission Road from Reinhardt Drive to 63rd Street 

Water Main Replacement in conjunction with City of Fairway Improvement Project 
 

Dear Valued Customer: 
 

WaterOne is preparing to begin work in your area to replace a water main.  We wanted to provide you with information about the 

project and how we are working to minimize disruption to the neighborhood. 
 

Project Location: Mission Road, Reinhardt Drive to 63rd Street 

Project Description:  We will be replacing an existing 8-inch water main with a new 8-inch water main. 

Project Timeline:  We plan to start the week of February 29th. The project will take approximately 2 months to complete. 

Staying Informed:  Brief water outages of less than 4 hours will be necessary for homes along Mission Road.  To inform 

you of water outages, WaterOne is a member of a mass notification service called NotifyJoCo.  In 

order for you to be notified of outages in your neighborhood, please go to www.NotifyJoCo.org to 

register your contact information and location preferences.  If your location preferences are within the 

WaterOne service area, you will automatically be signed up to receive notification from WaterOne 

through NotifyJoCo, regardless of the boxes you check.  Please note that if you select notifications 

from municipalities or other “participants” you may receive NON-emergency information from them.  

You can customize your notification preferences at any time by logging back on to 

www.NotifyJoCo.org.  If you don’t have computer access, please call 913-826-5555 for assistance 

with registration.  Registration by phone may require several days for a call back from NotifyJoCo.  

WaterOne strives to minimize disruptions, so we appreciate the opportunity to keep you informed. 

Traffic Impact: Mission Road will be closed to through traffic South of Reinhardt and North of 63rd Street.  For local 

traffic WaterOne will keep the sections of Mission Road open wherever we are not replacing water 

main.    Please see attached planned detour route. 

Point of Contact:  If you have any questions or concerns, please contact me at (913) 895-5776 or via email 

mcarter@waterone.org. 

SPECIAL NOTICE: During the construction process, WaterOne will have open excavations, equipment/vehicles and 

personnel in the area.  Please be sure to pay extra attention to your surroundings as we want to 

ensure the safety of pedestrians, WaterOne personnel and equipment/vehicular traffic. 
 

We appreciate your patience as we work to ensure great water service to your neighborhood.  We strive to minimize 

inconvenience during construction work and excavations in the street right-of-way and within easements.  Construction and 

clean-up will be completed as quickly as possible.  Lawn areas that are disturbed will be restored with either seed or sod to 

match the existing grass.  If you have any questions or concerns, please call me or feel free to speak with the construction 

foreman on site. 

 

Sincerely, 

 
 

Matt Carter, P.E. 

Project Engineer 

WaterOne Customer Service Line: 913-895-1800 
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